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The Letter of Authorization (LOA) application enables companies to grant third-party users access to their data for a 
variety of purposes, including shipment and asset management. Users can electronically submit, approve, expire, 
revoke, and renew letters of authorization. Users who frequently create LOAs can create LOA templates and then apply 
the templates to efficiently create new LOAs. 

Use the following procedure to create and apply LOA templates: 

1. Select LOA Templates from the menu, and then select the Add LOA Template Button 

 
2. Select Grantee or Grantor 

  
A pop-up will prompt you to select whether you are a Grantee or Grantor and then select Continue. Most LOA creators 
are Grantees requesting access to information from a Grantor. The Create LOA Template page is displayed. 
3. Name the template and modify information as needed 

 
On the Grantee tab, enter a name for the template you want to create. Complete any or all fields on all four tabs of the 
Create LOA Template. Select Continue to move to the next tab. Unless you are creating a template to use for the same 
Grantor repeatedly, leave the fields on the Grantor tab blank. You can leave the Add Categories tab blank or select Sub-
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Categories to use for your template, adding as many was you want. You can leave the Setup Supplemental Information 
tab blank or set up the Sub-Categories to use for your template, adding as many as you want. 
 
Select Save Template at the bottom of any tab to save the LOA Template. 
 
To apply a template, select LOA Templates from the main menu. Select the Apply Template button in the Actions 
column for the template that you want to apply to a new LOA. The Create LOA process is initiated. Complete the process 
in the same way as a new LOA. 
 

Refer to the Letter of Authorization User Guide for more information. Contact Railinc’s Customer Success Center at 877-RAILINC 
(877-724-5462) or csc@railinc.com if you need assistance. 

Legal Disclaimer: Any actions taken in reliance on or pursuant to this document are subject to Railinc's Terms of Use, as set forth in 
https://public.railinc.com/terms-use, and all AAR rules. 
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