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What is the CRB Application?
• Car Repair Billing (CRB) is Railinc's system for managing car repair 
invoices.

• Railinc receives invoices containing specific car repair data 
throughout each month, then distributes the invoices each month 
during the CRB Data Exchange (DX).

• Inbound data (to Railinc) is received in one of two ways:
A 500-byte file sent via FTP
 Invoices created through the CRB Billing Repair Card application
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AAR Rules Regarding CRB
• Rule 112 of the Office Manual governs the CRB process.
• Rule 113 of the Office Manual specifies that participation in the 
CRBDX is mandatory and provides information on how to submit your 
billing data.

• Rule 114 of the Office Manual mandates the usage of FindUs.Rail by 
parties involved in the billing of car repairs.

• For the complete rules, please reference your copy of the Office and 
Field Manual.

• These publications can be purchased through 
www.aarpublications.com
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https://aarpublications.com/field-and-office-manuals.html
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CRB and FindUs.Rail



FindUs.Rail Contact Information Mandatory
• Car Repair Billing (CRB) participants 

must enter contact information in 
FindUs.Rail for:

• BP = Billed Party
• IP = Billing/Invoicing Party
• CB = Counter Billing
• RT = Remit To
• IQ = Inquires
• EX = Exceptions

• Additionally, contact information must be 
verified in FindUs.Rail every 90 days.

• Submitted invoices will be rejected with 
8P and/or 8R errors if this information is 
not in FindUs.Rail or is not verified.
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Requirements to Participate
• Submitter Requirements:

• MARK or Company ID
•  The onboarding fee is $525 if you do not have a Railinc identifier (MARK/Company ID)

• FTP Mailbox & CRB security setup OR Billing Repair Card permission
• If you do not have an FTP Mailbox, one will be created for you at no charge

• FindUs.Rail contact information for CRB
• If submitting data via FTP, software to create and format 500-byte CRIP files

• Receiver Requirements:
• MARK or Company ID
• FTP Mailbox & CRB security setup
• FindUs.Rail contact information for CRB
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What is a Billing Party? Billed Party? 

Billing Party Billed Party

A Billing/Invoicing Party is the 
party that is sending invoices 
to the Billed Party (for repairs 
they did on equipment 
controlled by the Billed Party).

Synonymous with “submitter”

A Billed Party is a MARK that 
is being charged for repairs 
done on equipment. Typically 
the controlling entity, meaning 
car owner or lessee.

Synonymous with “receiver”



Submission Methods
• There are two ways to submit data to the CRBDX:

• Submitting data in 500-byte format via FTP
• Submitting data using the Billing Repair Card (BRC) module in the CRB 

application
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Receiving Methods
There are two ways that CRB participants can receive data from the 
CRBDX:
• Receive data in 500-byte format via FTP
• Subscribe to the “Detailed PDF” report, which contains invoices in a 
user-friendly format
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BRC Process
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Billing Information
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Enter New BRC 
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BRC – Main
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BRC – Main
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BRC Job Couplet
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Job Codes Search
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BRC Job Couplet
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BRC Job Couplet
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Price & Save
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Success!



BRC Invoice Creation
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BRC Invoice Creation
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BRC – Create Invoices
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BRC – Create Invoices
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BRC – Available for Rebuttal
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CRBDX Process

• The CRBDX is a monthly cycle where invoices are sent to Railinc and then 
distributed on the 3rd business day of every month.

• Repair data can be submitted to Railinc via FTP or by using the BRC function of 
CRB.

• FTP Submitters will receive an “Inbound Data Exchange Report” upon 
submission of a 500-byte file, known as a Car Repair Inbound File (CRIP file).

• Each Billed Party will receive a “Car Repair Outbound File,” also known as a 
CROP file, containing all invoices billed to your company.
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CRBDX Notifications

• As part of the Data Exchange, the following outbound reports will be transmitted 
via email:

• Each Billing Party will receive a “Billing Party Report” showing all distributed 
invoices and any held invoices.

• Each Billed Party will receive an “Outbound Data Exchange Log Report” 
specifying details of the repair data they received.
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CRB Contact Admin
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CRB Data Exchange Report Viewer Role



Data Exchange File Process Status Report
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File Process Status Report Continued
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Billing Party Report
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Outbound Data Exchange Log Report
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Detail PDF Report
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AAR Rules Regarding Exceptions

© 2026 Railinc. All Rights Reserved. 39

AAR Office 
Manual Rule 

112.H 
governs 

exceptions

• The AAR Office Manual will have the most 
complete and up-to-date information. Always 
defer to the Office Manual if you see 
conflicting documentation.​

• The Railinc CRB Procedures Manual 
Appendix Y includes important excerpts from 
the AAR Office Manual.



AAR Rules Regarding Exceptions
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Exceptions 
are defined 

as:

“A disagreement with a BRC line item, or to an entire 
BRC, that is brought to the attention of the Billing Party by 
the Billed Party. Billing exceptions may include, but are not 
limited to, such issues as incorrect car initials/numbers, 
incorrect repair dates, incorrect pricing, AAR Rule 
violations, invalid repairs based on car type or car 
configuration, repairs related to EHMS alerts where no 
alert is found, excessive quantities, excessive hours, or 
excessive material charges.”
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Exceptions Process Updates 

Previous Process

New Process 
January 1, 2026

• Exceptions sent manually via letter format in email
• Required to email contact shown in FindUs.Rail with specific subject line 

and inclusions
• Responses to exception letters sent and tracked individually via email

• Exceptions and exception communications are handled in real time 
using the Car Repair Billing (CRB) Electronic Exceptions System 

• Once validated, exception letters are automatically sent to the 
appropriate billing party

• Billing parties use this system to respond and either agree, partially 
agree, or disagree with each exception. 

• Billing parties will use this system to issue Counter Billing Authority 
(CBA) to a billed party



Submitting Exceptions to a Billing Party
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• Unpaid Invoices – follow AAR  
Rule 112.H 

• Paid Invoices – follow AAR Rule 
112.H.4 

Disagreement with 
a BRC line item, or 
to an entire BRC?

Yes

Are the exceptions 
greater than X% of 
the invoice total?

Yes – Reject the 
invoice 

No – Pay the 
invoice, but take 

exception 

No – Pay the 
invoice
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Submitting Exceptions to a Billing Party
• If your exception amounts do not exceed the percentage noted, you 
must pay the invoice in full and submit an exception.

Invoice Amount Errors or Charges Must Exceed

$10,000 or less Disputed charges must exceed 10%

Between $10,001 and $200,000 Disputed charges must exceed 7.5% of 
total invoice amount

Greater than $200,000 Disputed charges must exceed 5%
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CRB Electronic Exception Process 

Exception 
submitted via 
FTP or in the 

CRB 
application

System 
validates 
inbound 

Exception files

Invalidated 
messages are 

rejected

Accepted files 
are processed 
and sent to the 
receiver listed 
in FindUs.Rail

Exception 
recipient will 

receive a 
notification via 

email

Billing Party 
can submit a 

Counter Billing 
Authority 

(CBA)
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CRB Documentation
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CRB User Guide
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CRB Price Master
• The AAR Price Master file is the machine-readable, binary version of 
the Price Matrices located in the AAR Office Manual. 

• The Price Master is distributed quarterly to subscribers and is only 
available via FTP.

• If you do not have an FTP Mailbox, one will be created at no charge.
• Subscribers must have a valid MARK or Company ID and must be an 
active CRB participant.

• If you are not an active CRB participant, you will be set up as part of your 
subscription purchase.
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AAR Office Manual
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AAR Field Manual
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LOAs for CRB
• To submit and/or receive on behalf of another organization, an active 
LOA is required
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Duplicate Files
• If your file is partially accepted, submitting a corrected file of the same 
name will overwrite the previously rejected file. 

• If you submit a corrected file under a new file name, both the partially 
rejected file and the new file will be distributed during the monthly 
Data Exchange.
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Changing Email Addresses
• The outbound reports distributed by the CRB system are sent to the email 

addresses in the CRB Contact Admin setup for ‘Data Exchange System 
Notifications’ of the Submitter MARK in question.

• If you need to change the email addresses that receive outbound reports, contact 
the CRB Contact Admin for your CRB Profile MARK/Company ID.
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Need a File Resent? 
• If you did not download your 500-byte file within the 14-day window, 
Railinc can resend your file for no cost before the next Data 
Exchange.

• 500-byte CROP files will automatically delete if another user or system has 
downloaded the file. While you may request the file to be resent, it is best to 
check with users or systems who may have access to your FTP Mailbox.
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Links to CRB Documentation
The following documentation is available on the Railinc CRB Product 
page:

• Procedures Manual
• CRB User Guide
• CRB BRC FAQ
• CRBDX Error Codes

• You can Subscribe to AAR Manuals using the link below: 
• Paper Field and Office Manuals
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Railinc Keeps You Moving.
Jordan Moser

Phone: 877-RAILINC

Email: CSC@Railinc.com

© 2026 Railinc. All Rights Reserved.

http://www.linkedin.com/company/railinc
https://twitter.com/railinc
http://www.youtube.com/user/Railinc1

	Overview of Car Repair Billing (CRB) Webinar
	Agenda
	What is the CRB Application?
	AAR Rules Regarding CRB
	CRB and FindUs.Rail
	FindUs.Rail Contact Information Mandatory
	Requirements to Participate
	What is a Billing Party? Billed Party? 
	Submission Methods
	Receiving Methods
	Agenda
	BRC Process
	Billing Information
	Enter New BRC 
	BRC – Main
	BRC – Main
	BRC Job Couplet
	Job Codes Search
	BRC Job Couplet
	BRC Job Couplet
	Price & Save
	Success!
	BRC Invoice Creation
	BRC Invoice Creation
	BRC – Create Invoices
	BRC – Create Invoices
	BRC – Available for Rebuttal
	Agenda
	CRBDX Process
	CRBDX Notifications
	CRB Contact Admin
	CRB Data Exchange Report Viewer Role
	Data Exchange File Process Status Report
	File Process Status Report Continued
	Billing Party Report
	Outbound Data Exchange Log Report
	Detail PDF Report
	Agenda
	AAR Rules Regarding Exceptions
	AAR Rules Regarding Exceptions
	Exceptions Process Updates 
	Submitting Exceptions to a Billing Party
	Submitting Exceptions to a Billing Party
	CRB Electronic Exception Process 
	Agenda
	CRB Documentation
	CRB User Guide
	CRB Price Master
	AAR Office Manual
	AAR Field Manual
	Agenda
	LOAs for CRB
	Duplicate Files
	Changing Email Addresses
	Need a File Resent? 
	Links to CRB Documentation
	Railinc Keeps You Moving.

