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Legal Disclaimer: Any actions taken in reliance on or pursuant to this webinar are subject to Railinc's Terms of Use, as set forth in 
https://public.railinc.com/terms-use, and all AAR rules.
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• Requestable CHRNSS Roles: 
• Car Hire Rate Neg. User
• Read-Only User

Permissions
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Permissions
Task Description
Car Hire Rate Neg. User This role is for the user to create and view bid and offer transactions

submitted by their User ID.
Read-Only User This role is for querying car hire rate information only and does not

include negotiating rates.
Market Reports User This role is for running fee-based reports on car hire rates.



• Once permission is granted, you can access the application via the 
Launch Pad, under the My Applications section.
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Accessing the Application
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Accessing the Application
• If you have access to multiple profiles under different marks, you can 
switch between marks by clicking on the mark next to your User ID in 
the top right corner of the application’s page.



• The Dashboard provides 
an overview of bid and 
offers for: 

• Open/Pending
• Recently Closed
• Expiring Agreements

• From the Dashboard, 
users can navigate to: 

• Bid and Offer Dashboard
• Create Offers
• Bid & Offer Query
• CHARM/Default Rate Query
• View Market Reports.
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CHRNSS Dashboard
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Bid and Offer Dashboard
• The Bid and Offer Dashboard provides a detailed view of all open, 
closed or expiring offers.

• Users can manage their offers by reviewing, responding, renewing, or 
querying offers through this dashboard as well.
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Creating Bid Offers
• Bid offers can be created by entering offer and car details through the 
Create Offer page under the Bid and Offer tab.
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Creating Bid Offers: Bid Offer Types
• Market Bid Offer Types:

• Market Rate – no specified conditions 
or qualifiers; expiration dates are not 
allowed. 

• Special Market – includes special 
terms or provisions affecting the car 
hire amount.

• Spot Market – applies to a defined 
time-period; requires start and 
expiration dates and must be 
acknowledged by both owner and user.
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Creating Bid Offers: Bid Offer Types
• Other Bid Offer Types:

• Bilateral Prescribed – no conditions 
or qualifiers; may include optional 
effective or expiration dates.

• Special Bilateral Prescribed – 
includes special terms or provisions 
affecting the car hire amount.

• Spot Bilateral Prescribed – applies to 
a defined time-period; requires start 
and expiration dates and must be 
acknowledged by both owner and user.
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Creating Bid Offers: Transaction Details
• From Mark(s) – Required field, 
indicating car owner submitting the offer.

• To Mark(s) – Required field, indicating 
user receiving the offer.

• Effective Date – Optional field, except 
for Spot Offers. Only the first day of the 
month can be selected.

• Expiration Date – Optional field, except 
for Spot Offers. Only the last day of the 
month can be selected. The last day of 
the current month cannot be selected.
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Creating Bid Offers: Rate Details
• Carrier Reference Number – Optional 

field, assigned by submitter.
• At least one rate field must be entered. 

When rate fields are left blank, the 
system will automatically submit the 
current default rates.

• Loaded Hourly Rate (LTH)
• Empty Hourly Rate (ETH)
• Loaded Mileage Rate (LMR) 
• Empty Mileage Rate (EMR)

• Appurtenance Rates – If cars do not have appurtenance rates; the Appurtenance Rate 
fields can be left blank.

• Loaded Appurtenance Rate (LAR)
• Empty Appurtenance Rate (EAR)
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Creating Bid Offers: Car Details
• Cars can be added by uploading a list of cars through a .CSV file or 
manually when clicking the Add Car(s) button.
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Creating Bid Offers: Car Details
• To upload a list of cars, click Choose File and select a file from your 
computer. Click Upload once a file has been chosen.

• The uploaded file must follow the CSV Template format available for 
download beside the Upload button.
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Creating Bid Offers: Car Details
• To manually input multiple cars, separate them by a comma or blank 
space. Use a hyphen to add a range of cars. 

• To add cars by Car Type Code or Mechanical Designation, only an 
equipment initial must be provided.
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Creating Bid Offers: Car Details
• Once cars have been added, you can review them under the Car 
Details table. 

• To remove any cars, select them with the checkboxes to the left and 
click the Delete Car(s) button.

• To submit your offer, click the Submit button. 
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Creating Bid Offers: Submission
• If the submission was successful, a success confirmation message 
will appear, and you can perform one of the following actions:

• Select Copy Offer to create a new bid offer based on the one just submitted.
• Select New Offer to create a new bid offer without copying from the last offer. 
• Select Home to close the bid offer and return to the Home page.

• If the submission failed, an error message will appear stating why the 
created offer was rejected.
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Frequently Asked Questions
Q1: Can I cancel an offer that was sent by mistake?
Yes, you can cancel an offer made in error by selecting the offer, then selecting the ‘Cancel’ option from the ‘Actions’ drop-
down on the right side of the screen. 

If the offer has already been countered, select the ‘Confirm Cancel’ action, and the cancellation must be confirmed by the 
other party.

Q2: How do I set up email notifications for CHRNSS?
Email notifications are set up for your organization when you are granted the CHRNSS permission, using your CHRNSS 
contact from FindUs.Rail. If you would like to change the email that is receiving notifications, please reach out to Railinc.

Q3: Are there any fees associated with CHRNSS?
There is no fee to use the CHRNSS application. The only part of the CHRNSS application that can incur a cost is requesting 
market reports. Product support will confirm the fees included with requesting market reports before granting the permission. 
Aside from requesting market reports, there are no fees associated with CHRNSS.
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Queries: Bid & Offer
• Under the Queries tab, select Bid & Offer to open the Bid & Offer 
Query page. 
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Queries: Bid & Offer
• All fields are optional, but users can utilize each field to narrow down 
their search. 

• Click Search when the needed fields are filled out. Query results are 
limited to 1500 matches.
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Queries: CHARM
• The Car Hire Accounting Rate Master (CHARM) is the official source 
of time and mileage rates on freight cars. Once a CHARM file is 
distributed every month, users can query the data in CHRNSS. 
CHARM files can be accessed for any 30 to 90-day period.

• Under the Queries tab, select CHARM to open CHARM Query page. 
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Queries: CHARM
• Select dates using the From CHARM File and To CHARM File drop-
downs. 

• At least one additional field needs to be filled out, then click the 
Search button to generate results.
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Queries: CHARM
• The CHARM Query Results page displays up to 1,500 records. 
• Select Download CSV to export up to 100,000 records as a .CSV file.
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Queries: Default Rate Query
• The Default Rate Query allows the search of default rates on a 
specific car or car series.

• Under the Queries tab, select Default Rate.
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Queries: Default Rate Query
•Select a Query Type:

• Default Rate Query by Equipment - Enter the Car Initial and the Car Number 
or Car Number Range.

• Default Rate Query by Car Type Code - Enter the Car Type Code.
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Queries: Default Rate Query
•Select Search to generate results. 
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Market Reports: Overview
•Market Reports are fee-based reports that provide market 
rates based on mileage or hourly rates, for specific cars, car 
series, or AAR car types.

•Pricing for Market Reports is in Railinc’s Price List.
•To view or create reports, select the Market Reports tab.

https://public.railinc.com/support/railinc-price-list
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Market Reports: Results Table
•The Results table is where users can view any Market 
Reports their organization has requested for up to 90 days. 

•Clicking on a report will open the report details.
•Users can copy queries from previous reports to create new 
market reports.
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Market Reports: Results Table
•To open a processed report, select the PDF or CSV link 
under the Results column.

PDF Summary Report CSV Report
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Market Reports: New Market Report
•On the Market Reports page, users will see the New Market 
Report fields.

•Enter or select from all required fields with an asterisk (*).
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Market Reports: New Market Report
•For the Report Type field select one of the following:

• Summary – provides a formatted PDF that summarizes the 
information for selected report criteria.

• Detail – provides a CSV file with raw data that can be opened as a 
spreadsheet.

• Both – provides two files: Summary and Details reports.
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Market Reports: New Market Report
•Depending on the Report Type selected, certain fields may be 
required. 

• If Summary or Both is selected, the Hourly/Mileage Rate 
Parameter fields must be entered.
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Market Reports: New Market Report
•Toward the bottom of the page, select the checkbox to 
receive an email notification when the report completes 
processing.

•The email associated with the requester’s User ID will receive 
the notification.

•Select Submit Report to generate a report. The report will 
appear under the Results Table showing its Status.
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CHRNSS Enhancements Project
• User interface upgrades to streamline the bid and offer process:

• Total car count displayed when adding cars to an offer
• Ability to respond to multiple Bid Offers at once
• Equipment removed from Bid Offer when ETC changes
• Introducing the ability to download the bid offer details and car list to a PDF 

report
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Helpful Links
• CHRNSS User Guide
• CHRNSS FAQs
• Railinc Price List
• Car Hire Resources
• Deprescription Business Rules
• OT-10 Circular

https://public.railinc.com/sites/default/files/documents/CHRNSS_UG.pdf
https://public.railinc.com/sites/default/files/documents/CHRNSS_UG.pdf
https://public.railinc.com/sites/default/files/documents/CHRNSS_FAQs.pdf
https://public.railinc.com/sites/default/files/documents/CHRNSS_FAQs.pdf
https://public.railinc.com/support/railinc-price-list
https://public.railinc.com/support/railinc-price-list
https://public.railinc.com/products-services/car-hire
https://public.railinc.com/products-services/car-hire
https://public.railinc.com/sites/default/files/documents/Deprescription_Business_Rules.pdf
https://public.railinc.com/sites/default/files/documents/Deprescription_Business_Rules.pdf
https://public.railinc.com/sites/default/files/documents/OT-10.pdf
https://public.railinc.com/sites/default/files/documents/OT-10.pdf
https://public.railinc.com/sites/default/files/documents/OT-10.pdf
https://public.railinc.com/sites/default/files/documents/OT-10.pdf
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Customer Satisfaction Survey
• CHRNSS Product Survey

• July 13 – July 27
• Available through the CHRNSS Homepage



@Railinc /railinc /railinc1 www.railinc.com

Railinc Keeps You Moving.
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Dylan Ewald
Phone: 877-RAILINC
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http://www.linkedin.com/company/railinc
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